
FREQUENTY ASKED QUESTIONS & ANSWERS 
FOR TERM 2 2020  

Information correct at 22.04.2020 
 

• We would love to sign up, but I am unsure if my child will enjoy doing the classes online.  Are we 
able to trial it first and see how they go? 

Yes!  All students who were enrolled with us in Term 1 will automatically be sent a ZOOM invitation (to the 
parents email address) for each of their classes for the first week of Term 2.   These online lessons will be 
offered to you as a TRIAL LESSON for the first week, so you can see if your child enjoys it.  If they decide to 
continue, you will be issued an invoice by email in week 3.  If they choose not to continue, you will not be 
billed for the online trial lessons from week 1.    
 

• Is the McDonald College After Hours Program offering any discount on fees in Term 2? 
Yes!  To assist all our families during this time, we are offering up to 25% Discount off our normal fees.  
Please check the last page of our Term 2 ZOOM Timetable to see our Term 2 Fee Structure.   
 

• Will my credit for the classes missed at the end of Term 1 apply to my fees in Term 2? 
Yes!  If you choose to continue after the Week 1 Trial Lessons, you will receive an invoice for payment in 
Week 3, which will have your credit already applied to it.     
 

• I have never used ZOOM before, how do I set it up? 
Setting up a ZOOM account is simple & easy to do.  Go to the ZOOM website:   zoom.us   and Sign Up (which 
is free).    We suggest you have a go using it with some family or friends first, so you familiarise yourself with 
the program.  Once you’ve created your ZOOM account and Lisa has sent you your first Zoom invitation link, 
you simply click on the link Lisa has sent you at the scheduled class time and wait for the class to start.  It’s as 
simple as that!   
 

• Who will send us the ZOOM Invitation links to be able to participate in our classes?  And will a new 
link be emailed to us each week, or is it 1 link for the entire term for each class? 

Lisa Haack will be emailing you your ZOOM invitation links each week, minimum 1 day prior to the start of 
your scheduled time.  It will not be the 1 Zoom Link for your childs classes for the entire term.  We have a 
few reasons for this.  So, you’ll just need to ensure you check your emails at least 1 day prior to the class 
time, to make sure you have received the Zoom invitation link from Lisa!   
 

• If we do the online trial lessons in Week 1 and decide not to continue after this, when will I receive 
my credit for the classes missed at the end of Term 1? 

If you choose not to continue with our online ZOOM lessons after the trial lessons in Week 1, you will not be 
charged for any online lessons your child trialled in Week 1.  This means your credit will be held on your 
account until we resume face-to-face classes in Term 3.   
 

• Will the term dates for Term 2 change? 
Term dates for Term 2 will remain the same as per the original schedule.  Online classes will commence on 
Monday 27th April and run until Saturday 27th June 2020.   
 

• We are struggling financially but my child still wants to dance with the After Hours Program.  Can 
we put a payment plan in place rather than pay in full when I receive my invoice? 

The simple answer is yes.  We understand that some of our families may be financially struggling at the 
moment but your child wants to continue their classes with us.  Please contact Lisa Haack on email to discuss 
how we can assist you during this time so your child can continue to stay connected with us.   
 



• My child would like to do online private lessons with their teacher, is this going to be possible in 
Term 2?   

Yes!  During Term 2, many of our teachers will be happy to provide online Private Lessons through Zoom for 
those students who would like individual coaching.  Private Lessons can be for focusing on technique, exam 
work or general coaching and can be weekly or as a one-off.  Students must be enrolled in a minimum of 1 
online ZOOM class with us per week to be eligible for online private lessons.  Availability is limited, please 
email Lisa Haack for further information or to book a time.     
 
 

• Will anybody be in the office during Term 2 if we need to speak with someone?   
At this stage, our administration team will be working from their homes for most of the term.  We will 
always be available to contact via email.  If you prefer to speak with someone directly, please email us 
requesting someone phone you and we will phone you as soon as possible.  
 

• Because of the new schedule, the classes my child would normally attend on a Saturday now 
clash.  What do I do? 

Unfortunately, this may be the case.  There were many factors we had to take into consideration when 
creating this new schedule, and it may mean there is a time clash for this term.  If this is the case for you, we 
apologise.  We suggest you ask your child which class they would prefer to do and enrol in that one.   
 
 
 

• What if my child is sick or we have poor internet connection and we miss a ZOOM class?  Can we 
do an online make up lesson?   

Our normal conditions will apply here.  If a child misses a class for any reason, they will be entitled to a 
make-up lesson of any style as long as it is age appropriate.  You will need to look at our Term 2 schedule, 
decide which online make up class to attend and then email Lisa Haack to request the ZOOM link invitation 
for that class to be sent to you. Lisa will then notify the teacher of that class that there will be a student 
joining the screen for a make-up lesson.   
 

• Are we allowed to record/film our child doing these online classes from home? 
No.  The filming/recording of our online classes is strictly prohibited.  All our teachers & students have the 
right to privacy and so if you are found to be in breach of this, The McDonald College reserves the right to 
terminate your childs enrolment and can result in large fines being imposed.   
 

 

• My child was planning to complete an R.A.D. Classical Ballet Examination at the end of this year.  
Is this still going ahead? 

At this stage, our plan is for ballet exams to go ahead later in Term 4.  Students who were working towards 
their ballet exam are encouraged to still participate in the classes they would normally do to be eligible for a 
ballet exam.   
 
 

• Will Eisteddfod Groups be going ahead this year? 
As almost all Eisteddfods (including Sydney Eisteddfod) has been cancelled for 2020, it is unlikely these 
groups will be performing at an Eisteddfod this year.  However, as circumstances are constantly changing, 
we will re-assess again at the end of Term 2 and see what we are able to do.     
 
 
 

• I noticed there is no Saturday Recital Performance class listed on the Term 2 Timetable.  Does this 
mean the end of year Recital concert is cancelled? 

It would be very difficult for our teachers to choreograph for their Recital groups online, and so there will be 
no Saturday Recital Performance classes in Term 2.  We are still planning for An Evening of Classical Ballet to 
go ahead on the scheduled date in Term 4, however it is difficult to say at this stage when large venues will 
be able to open their doors again.  Rest assured- no matter the circumstances at the time, we will plan for 
some sort of performance to go ahead for these Recital classes in some capacity!    



• With the new Term 2 Timetable, my childs class is now on a different day to what it was in Term 1.  
Will this be the case when we return to normal face-to-face classes in Term 3? 

There are a small number of classes we have had to move to a different day of the week.  Please note that 
this will only be the case for Term 2 ZOOM classes.  Once normal face-to-face classes resume, classes will go 
back to the same class day and class time as Term 1.   
 

• What if my child’s class is not listed on the ZOOM Timetable for Term 2?   
Unfortunately for many reasons we were not able to offer our full timetable in Term 2.  We have created a 
timetable of classes that we feel students would potentially be able to do from home.  We apologise if we 
were not able to offer your child’s class online for Term 2.  
 
 

• While we are isolating at home, I would like my child to trial other classes you offer.  Can my child 
trial a class they haven’t previously been enrolled in? 

Yes, absolutely!  All our current students are welcome to trial other styles if they wish.  The same system will 
apply for a trial lesson. If they want to continue after they have trialled it, you will be billed from the trial 
lesson onwards.    
 
 

• Whose responsibility is it to ensure the safety of a student when participating in classes from 
home?  

It is the responsibility of the parent/guardian to ensure that their child has a safe space to dance from home.  
The College will not take any responsibility for any injuries that may be sustained from a student 
participating in online classes from home.  Before participating, please consider if you have enough clear 
space, that is free of obstacles and suitable to work in safely; that the floor surface is suitable work on; and 
that you have footwear appropriate for that surface.  For Senior level classes, please warm-up & cool down 
appropriately (before & after the session) and feel free to stop and/or modify activities as necessary. 
 
 

• I have a friend who has never been a student of the McDonald College, but would like to start the 
online classes in Term 2.  Is this possible? 

Yes!  New students are welcome to trial any of our online ZOOM lessons.  Like everyone else, they will be 
entitled to a trial lesson to see if they enjoy it.  They will need to complete the Enrolment Form as normal 
and Lisa will send them the link to trial the class they wish.   


